IT Report to the TBC 04/01/18

By Ken Capistrand, IT Manager

1. All connections to the old original network cables have been replaced with new gigabit cables
and patch panels. New switches installed during this project provide a new clean local area
network operating at much faster speeds than previous. Techs still need to tidy up the network
closets by removing those old cables under the buildings and in the rooms.

2. The DVR recorder that was located at the education lab has been moved to the clinic main
distribution frame. This project has been on the list for a while because the new LAN cables
needed to be finished before moving the recorder.

3. Our phone migration project will now start moving forward at a faster pace because we first
needed to determine which model of phone would work best with the Skype system. The
pharmacy has been testing a new phone and although there are more adjustments in
configuration yet to come, it’s been determined that the phone will work well and perform as
expected.

4. There is information on the website under the SIR logo explaining to tribal members that they
can receive an account to get into the Tribal Members Only page by sending an email to
secureit@sir-nsn.gov. They will receive a message from SIR with a password to get into the

private page containing video recordings and department reports.
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