IT Report to TBC 6/30/2021

Here is a summary of IT projects the tech team has been working on:

Clinic

C.

Greenway Training Staff were onsite from June 8 through June 10%". Clinic staff received
hands on training in the various modules and business needs in Intergy.

Greenway and IHS have completed the HL7 software cutover so patient appointments will
be made in Greenway Intergy v12 instead of RPMS. There are still compatibility issues that
need to be addressed.

Intergy Direct Messaging from Intergy to clinic patients is now in the training phase.

Tribal Administration

a.

NTBG -National Tribal Broadband Grant Summary for the first phase of the grant was
submitted to the BIA for approval. ATl was consulted for this planning document and the
submission was completed on May 3, as expected by the BIA.

The Frontier/Mitel phones have been swapped over. There were some problems switching
the local cell phone towers back to Frontier but now both TMobile and US Cellular systems

appear to be working correctly. Other equipment problems caused by our controllers are a
work-in-progress but should now be capable of handling all inbound and outbound callers.
Phone training for all staff will be scheduled once the system is completely stable.

A project to upgrade some of the Tribal cameras is still underway in the planning stage and
once the cost estimates for this are known, the TBC will be informed

The Pacific Records Management company will be scanning a second round of documents

that are being prepared by our summer youth program worker. We still have capacity for

70 more boxes to finalize the project.



